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Fourth Quarter HIMS News Letter

2020 is almost ended and a New Year is on the way!

Dear Valuable Business Partner,

As the holiday season approaches, we would like to take the opportunity to
thank you for your contributions and hard work as a HIMS Business Partner.
Throughout 2020, we have experienced depressing times, but we have pulled
through and pushed forward, and we continue to look toward a brighter future.
Your support has been a critical factor in the success of SELVAS Healthcare in
meeting its goals, though times have been difficult for us all. And we look
forward to continued cooperation in the coming year.

In many countries, the winter holiday season is an occasion for many to
gather with their families and friends, and exchange gifts and great food.
However, this year, shopping, gathering, and even sharing meals is likely to
be a virtuality more than a reality. But we hope, if we make such sacrifices
now, we can compensate for our valuable holiday seasons with cheerful,
meaningful, and most importantly, healthful days in 2021.

If you have any questions regarding international sales or relations, please
contact the HIMS team, hims_overseasales@selvashc.com. It is always our
pleasure to serve and support you.

We thank you again for your hard work and ongoing commitment to our
company. And we sincerely hope your new year opens with a blast of positive
energy.

May we accomplish together growth and success in our joint business
endeavors. And we send you sincerest wishes for a happy, healthy and
prosperous 2021.

SELVAS Healthcare, Inc.

NEWS Letter Issues

Blind Masseur Association HIMS Review event Report

As you may remember, we conducted a
review contest/event for users of our
BrailleSense Polaris and Polaris MINI
notetakers, and our QBraille XL Braille

display. We will share with you our winners
and their stories.

HIMS visited the Blind Masseur Association
in Korea to celebrate the 50th anniversary
of its founding in 1970, and we want to
share the experience with you.

Midnight Bell-Ringing Retired Guide Dog's life

Explore with us the life of a Korean guide
dog after retirement.

Learn about this annual Korean tradition

(1) Blind Masseur Association
50th Anniversary

In Korea, Professional massage is a
specialized career available to the visually
impaired. It is protected as a reserved
occupation for the blind, largely due to the
efforts and advocacy of the Blind Masseur | S

Association.

December 3th, 2020 was the 50th
anniversary of the association, and
HIMS was pleased to be invited to
the anniversary event. Participants
sent us cheerful holiday greetings

and good wishes for the coming

year, and expressed their
appreciation for the HIMS
braille products.

In addition, one of the members of the
National Assembly, Yeon-Sook Choi,
visited the event and gave an official
speech for the association. We were
all grateful to be there and share the

celebration of the anniversary.

Because of COVID-19, this event was

also broadcast via YouTube for those

who could not attend.

(2) Review Event Report

HIMS

Review Event was successfully finished because of you all.

Thanks to all of those who participated in the Review event and made it a
success.

As you may know, we have renewed and redoubled our social networking
efforts via Twitter and Facebook posts. To encourage our valued followers, we
held a review event, offering several prizes to the most creative reviewers.

We received much interest in the event from our regional partners and users,
so we chose 3 winners. The first prize was for Mr. Brian Hartgen. He posted
an amazing video featuring his use of our QBraille XL and BrailleSense
Polaris. Seeing how he uses our products and how they enhance his daily life
was enlightening and rewarding for us. If you would like to check out his video,
please use this

link. https://twitter.com/brianhartgen/status/12968101945136660507s=20

We also received a nice picture from Zenaib Abaid, using our BrailleSense
Polaris. She is using our BrailleSense Polaris every day in her studies,
particularly for learning Greek and other languages. She expressed that
Polaris is light, portable, easy to use, and it is her best friend. All HIMS
members send our best wishes to her in her continued education.

Our final winning submission came to us via e-mail in the form of a voice
recording. It was a review of our QBraille XL from Afik Souffir. He described
our QBraille XL as a fabulous product and also loves the product in his daily
life. In addition, he has provided valuable feedback to the HIMS support and
software teams as a one-handed Hebrew user.

We were very happy to receive all submissions, and discover how you use our
products in your daily lives. It was a very meaningful event for us, and
congratulations to you all. You all are why HIMS does what we do. Thanks to
all who showed interest in our event.

(3) Traditional Midnight Bell-Ringing
(Bosingak Jong)

Korea has a New Year’s Eve tradition of 'Midnight Bell Ringing'. Like the countdown
in New York’s Time Square, we have a countdown on December 31st, at 11:59 pm,
and, literally, “ring” in the new year with the ringing of a special bell (Bosingak) in a
huge pavilion in Seoul, 33 times beginning at the stroke of midnight.

Unfortunately however, because of COVID-19, this event is canceled everywhere in
Korea for the first time in 67 years.

Everyone is sad they will not be able to visit the place where the bell is rung, but we
all know now is a time to be cautious. It will be broadcast via TV instead, and we will
wish for a better and brighter new year from the warmth and comfort of our homes.

All pictures are from last year in front of Jongkak-Temple in Seoul.
The mascot character named 'Pang-su’, a Penguin animated character, was popular
last year, and so, he joined in the ringing of the bell in 2020.

Here's hoping we can gather together for the ringing of the bell in 2022.

(4) Retired Guide Dog resides in Café
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Retired Guide dog now lives in one cafe at Yong-in, Korea

Korea has a special institution for guide dogs (Seeing-eye dogs), and we are very
well known for our great education of guide dogs.

Thereis a cafe named SerapimMoa Coffee shop, and they have a special family
member named Moa, a retired guide dog.

Sheis very friendly to customers and she is now the mascot of the cafe after
retiring from her previous job. SerapimMoa Coffee shop is used for training
guide dogs because they have a big yard, and they can have an environment
naturally filled with many people.

We are very grateful for having Moa as a new valuable family member to the
owner of SerapimMoa Coffee shop after her retirement, and we also send the
best wishes to everyone who supports guide dogs’ lives, well-being, and
education. We hope there will be more places where guide dogs can learn to
adjust to their lives.

Thank you for reading HIMS news letter.
We are truly thankful for everyone. See you next year.
-HIMS Team-
Esther Lee - HIMS Team Manager
Michael Ko- Sales Manager
Stella Kee - Sales Manager
Lina choi- Logistic Manager
Jamie Kim- International CS Manager

Cartor Jang & Jenny - Technical Support

Recommended Products

[Notetaker] [Braille Display]
BrailleSense Polaris QBraille XL
BrailleSense Polaris MINI [Magnifier]
BrailleSense U2 GoVision PRO
BrailleSense U2 QWERTY GoVision
CANDY 5 HD Il
[DAISY & OCR Multi Player]
Blaze ET

Contacts

Selvas Healthcare, Inc.

155, Sinseong-ro, Yuseong-gu, Daejeon
34109, Republic of Korea

Tel: +82 42 879 3119/ +82 42 879 3110
Email: hims_overseasales@selvashc.com
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