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Welcome to our 2Q Newsletter! In this edition, we’re excited to bring
you the latest updates. Join us as we explore the SightCity
Conference, and AT Fair in Korea. We’re also thrilled to share a major
product update with you. Furthermore, we are delighted to introduce
a new addition to our Customer Support team, Isabella Gayeong Kim.
With a deep passion for Braille technology and a dedication to
exceptional customer service, she is here to ensure all your enquiries
and support needs are addressed promptly and effectively.

Celebrating Our Successful Return to SightCity Exhibition

in FrankFurt, Germany!

We are thrilled to share the exciting news that HIMS made a triumphant return to the
prestigious SightCity exhibition in Frankfurt, Germany, after being unable to attend in
person since 2019! We would like to express our heartfelt gratitude to everyone who visited
our booth and contributed to this remarkable experience. The response we received from
the exhibition attendees was overwhelmingly positive and inspiring. We had the pleasure of
engaging in insightful conversations, connecting with industry experts, and witnessing
�rsthand the profound impact our products have on the lives of individuals with visual
impairments.

Some of the highlights from our booth at SightCity include:

Unveiling Our Latest Innovations: We showcased our product lineup, including our new
SensePlayer and SensePlayer OCR, featuring advancements in accessibility, usability, and
functionality.

Demonstrations and Interactive Experiences: Our dedicated team of experts provided
in-depth demonstrations and hands-on experiences, allowing visitors to fully grasp the
potential and versatility of our Braille, voice, and magni�cation solutions. The interactive
sessions allowed us to forge meaningful connections and learn directly from the
experiences and needs of the users.

Networking and Collaborations: We had the opportunity to connect with industry
leaders, organisations, and fellow innovators who share our passion for advancing
accessibility. These sessions opened doors to potential collaborations, partnerships, and
opportunities for future growth and development.

We extend our deepest appreciation to our team members whose hard work, dedication,
and expertise were instrumental in our successful participation at SightCity. We would also
like to express our sincere gratitude to the customers who visited us. Your feedback, trust,
and loyalty have been invaluable in shaping our journey and reinforcing our mission to
empower individuals with visual impairments.

KEAD Assistive Technology Fair held in Korea

Our in-person exhibition-related triumphs are not limited to international. Even
domestically, in recent years, due to the limitations caused by the pandemic, we’ve been
somewhat limited in our abilities to partake in live interaction and demonstration with our
Korean users. We are thrilled to announce that all COVID restrictions have now been lifted
here in Korea, and this has offered us an opportunity to participate in the highly anticipated
KEAD(Korea Employment Agency for Persons with Disabilities) Assistive Technology Fair in
Korea for the �rst time in four years. We want to extend our sincere appreciation to
everyone who visited our booth and helped make this yet another successful and positive
experience for HIMS.

We conducted engaging demonstrations and workshops to provide �rsthand experiences
of our BrailleSense 6, SensePlayer, and magni�cation solutions. The fair facilitated valuable
connections with industry experts, disability organisations, educators, and individuals with
disabilities, which we hope will lead to the forging of partnerships to further our collective
mission of creating a more inclusive society.

Let us continue to empower individuals with disabilities, celebrate diversity, and build a
more inclusive future.

SensePlayer Screen Leader Update

We are very excited about the power-packed update coming to all localisations of the
SensePlayer and SensePlayer OCR this summer. If there’s one thing we hope you get from
this update, it is an understanding that your feedback shapes the characteristics of our
products in profound ways.

This update will include the promised Mobile screen reader, and ability to install Android
apps, such as Audible, Apple Music, Net�ix, etc, for an even more robust accessible media
experience in the palm of your hand. However, this update also includes a very long list of
large and small enhancements in direct response to feedback we have received from
current users of the SensePlayer. Some of these enhancements include, the ability to save
both media and audiobook playlists, each with unique characteristics and behaviour, the
ability to customize what navigation elements are available in each playback area, the
ability to use different reading voices in the DAISY Player and Document Reader from your
main TTS, and an upgrade to the BookShare program that allows access using API 2.0.
The update also has a very long list of smaller �xes and enhancements, also largely in
response to user feedback.

Be sure also to be on the lookout for the BrailleSense 6 Android 12 upgrade, with a brand-
new Web browser, also coming this summer.

Announcement

Feel free to reach out to Isabella at isabella.g.kim@selvashc.com with any enquiries,
concerns, or feedback you may have related to the repair and service of all HIMS products.
She will provide you with solutions within 1-2 working days.
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